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Changes to the
Farm Bureau Select Rx
2023

Annual Notice of Change
Dear «<SBSB_ NAMEx:

This is important information on changes in your Farm Bureau Select Rx coverage.

We previously sent you the Annual Notice of Change (ANOC) which provided information
about changes to your coverage as an enrollee in our plan. This notice is to let you know there
was an error in your ANOC. Below you will find information describing and correcting the error.
Please keep this information for your reference. The correct ANOC can be found on our website
at www.mhinsurance.com/part-d.

Changes to your ANOC
Where you can find Original Corrected What does this
the error in your Information Information mean for you?
2023 ANOC
On page 8, under (Blank) Important Message | No benefits or

“Section 1.3 Changes to
Part D Prescription Drug
Coverage, Changes to
Prescription Drug

About What You coverages changes
Pay for Insulin - were made to your
You won’t pay more | plan.

than $35 for a one-

Costs” your Annual

Notice of Change does

not list “Important
Message About What
You Pay for Insulin”

month supply of each
insulin product
covered by our plan,
no matter what cost-
sharing tier it’s on.

You will pay $35
for one month
supply of insulin
product that are
covered by the plan.

Farm Bureau Health Plans is a prescription drug plan with a Medicare contract. Enrollment in

Farm Bureau Health Plans depends on contract renewal.

82668 MHALMK23109 M


http://www.mhinsurance.com/part-d

Members

P.O. Box 240

Columbia, TN 38402
Where you can find | Original
the error in your Information
2023 ANOC
On page 8, under (Blank)

“Section 1.3 Changes to
Part D Prescription Drug
Coverage, Changes to
Prescription Drug
Costs” your Annual
Notice of Change does
not list “Important
Message About What
You Pay for Insulin”

Corrected
Information

Getting Help from
Medicare - If you
chose this plan
because you were
looking for insulin
coverage at $35 a
month or less, it is
important to know
that you may have
other options
available to you for
2023 at even lower
costs because of
changes to the
Medicare Part D
program. Contact
Medicare, at 1-800-
MEDICARE (1-800-
633-4227), 24 hours
a day, 7 days a week
for help comparing
your options. TTY
users should call 1-
877-486-2048.

What does this
mean for you?

No benefit or
coverage changes
were made to your
plan.

You have been
provided additional
information on how
to obtain Help from
Medicare.

Farm Bureau Health Plans is a prescription drug plan with a Medicare contract. Enrollment in

Farm Bureau Health Plans depends on contract renewal.
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P.O. Box 240
Columbia, TN 38402
Where you can find | Original
the error in your Information
2023 ANOC
(Blank)

Corrected
Information

Additional
Resources to Help —
Please contact our
Member Services
number at 1-855-540-
4744 for additional
information. (TTY
users should call
711.) Hours are Our
hours of operation are
8 a.m. to 8 p.m. local
time, 7 days a week
October 1 — March 31
during which time
our automated phone
system may answer
your call on
Thanksgiving and
Christmas day. April
1 — September 30 our
hours are 8 a.m. to 8
p.m., Monday —
Friday. Our
automated phone
system may answer
your call on
weekends and federal
holidays.

What does this
mean for you?

No benefit or
coverage changes
were made to your
plan.

You were provided
additional
information on how
to obtain Help
through FBHP
member services.

You are not required to take any action in response to this document, but we recommend you
keep this information for future reference. If you have any questions, please call Member
Services at 1-855-540-4744 for additional information. (TTY users should call 711.) Hours are
Our hours of operation are 8 a.m. to 8 p.m. local time, 7 days a week October 1 — March 31
during which time our automated phone system may answer your call on Thanksgiving and
Christmas day. April 1 — September 30 our hours are 8 a.m. to 8 p.m., Monday — Friday. Our
automated phone system may answer your call on weekends and federal holidays.

Best Regards,

Farm Bureau Select Rx

Farm Bureau Health Plans is a prescription drug plan with a Medicare contract. Enrollment in

Farm Bureau Health Plans depends on contract renewal.
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Members

P.O. Box 240
Columbia, TN 38402

English: We have free interpreter services to answer any questions you may
have about our health or drug plan. To get an interpreter, just call us at 1-
855-540-4744. Someone who speaks English/Language can help you. This
is a free service.

Spanish: Tenemos servicios de intérprete sin costo alguno para responder
cualquier pregunta que pueda tener sobre nuestro plan de salud o
medicamentos. Para hablar con un intérprete, por favor llame al 1-855-540-
4744, Alguien que hable espafiol le podra ayudar. Este es un servicio
gratuito.

Chinese Mandarin: {1 #E £ We98iFRES. MR AX TN A HERER
$E ), RESREEHMIFRS, WEE 1-855-540-4744, R ITEARBSE
WEhiR, X E—NiENERS.

Chinese Cantonese: &% i Me R FEHERTTIEFT IR, HHAMRER
G BRHs., toiERNIERRES, FE(H 1-855-540-4744, HfM@E Ty AR EEHIRE
BeliE), & E—THAEEREB.

Tagalog: Mayroon kaming libreng serbisyo sa pagsasaling-wika upang
masagot ang anumang mga katanungan ninyo hinggil sa aming planong
pangkalusugan o panggamot. Upang makakuha ng tagasaling-wika,
tawagan lamang kami sa 1-855-540-4744. Maaari kayong tulungan ng
isang nakakapagsalita ng Tagalog. Ito ay libreng serbisyo.

French: Nous proposons des services gratuits d'interprétation pour répondre
a toutes vos questions relatives a notre régime de santé ou d'assurance-
meédicaments. Pour accéder au service d'interprétation, il vous suffit de nous
appeler au 1-855-540-4744. Un interlocuteur parlant Frangais pourra vous
aider. Ce service est gratuit.

Vietnamese: Chting t6i cé dich vu théng dich mién phi d€ tra I8i cac cau hoi
vé chudng suc khde va chudng trinh thudéc men. Néu qui vi can thong dich
vién xin goi 1-855-540-4744 s€ c6 nhan vién ndi ti€ng Vi€t giup dd qui vi.
Pay la dich vu mien phi .

German: Unser kostenloser Dolmetscherservice beantwortet Ihren Fragen zu
unserem Gesundheits- und Arzneimittelplan. Unsere Dolmetscher erreichen
Sie unter 1-855-540-4744. Man wird Thnen dort auf Deutsch weiterhelfen.
Dieser Service ist kostenlos.

Korean: B4l 9|2 B8 =& &5 £33 33 284 €8 2elax 52 59
Q| 28 A Fsa gt 9 ME| 2§ o] &3 A3} 1-855-540-

4744 8o 2 E0)F FAMNL. I E Fl= 2 29 =€ AL} o]
Al F22 934

Farm Bureau Health Plans is a prescription drug plan with a Medicare contract. Enrollment in
Farm Bureau Health Plans depends on contract renewal. S2668 MHALMK23109 M
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Russian: Ecnm y BaC BO3HUKHYT BOMNPOCbI OTHOCUTENIbHO CTPaxoBoro Mamn
MeAMKAMEHTHOro NaaHa, Bbl MOXETe BOCNONb30BaTLCA HaWMMN BecnnaTHbIMK
ycnyramu nepesoa4yvmkos. Ytobbl BOCNONbL30BaTLCA YCNYraMu nepesogymka,
No3BOHUTE HaM no TenedoHy 1-855-540-4744. BaM OKaXeT NOMOLLb
COTPYAHMWK, KOTOPbIA rOBOPUT NO-pyccKu. [laHHasa ycnyra 6ecnnaTtHas.

Arabic: Jseall Ll LY Jyaa 5l daalls gl dlial gl pe U Lolaad) (g8l aa il Claxs oo W)
‘....I)a.h\_!..:.l.Ln\).a:h.le,t..u 185554047441}1 ‘....a..‘ﬂ ,..aghhu.ui “SJ,!P)&A‘;E oA é‘h.‘im
cl.'.i_AnA.A..:h

Hindi: B9R WY 71 &a1 B Tiorl & &R § 3419 et off vy & oae 33 F R emr
U U g1 §aTd IUTed §. U IR U $34 & I, 99 57 1-855-540-4744 R
BH $Y. I3 afad ol fe=<t Sieal & 3! HeE I Gl 8. T8 TS gud 9T 6.

Italian: E disponibile un servizio di interpretariato gratuito per rispondere a
eventuali domande sul nostro piano sanitario e farmaceutico. Per un
interprete, contattare il numero 1-855-540-4744. Un nostro incaricato che
parla Italianovi fornira I'assistenza necessaria. E un servizio gratuito.

Portugués: Dispomos de servigos de interpretagdao gratuitos para responder
a qualquer questao que tenha acerca do nosso plano de satde ou de
medicacado. Para obter um intérprete, contacte-nos através do numero 1-
855-540-4744. Ira encontrar alguém que fale o idioma Portugués para o
ajudar. Este servigo € gratuito.

French Creole: Nou genyen sévis entéprét gratis pou reponn tout kesyon ou
ta genyen konsénan plan medikal oswa dwdg nou an. Pou jwenn yon
entéprét, jis rele nou nan 1-855-540-4744. Yon moun ki pale Kreyol kapab
ede w. Sa a se yon sévis ki gratis.

Polish: Umozliwiamy bezptatne skorzystanie z ustug ttumacza ustnego,
ktéory pomoze w uzyskaniu odpowiedzi na temat planu zdrowotnego lub
dawkowania lekow. Aby skorzystac z pomocy tlumacza znajacego jezyk
polski, nalezy zadzwoni¢ pod numer 1-855-540-4744. Ta ustuga jest
bezptatna.

Japanese: M OftiE MEFRKR L ES A FHE TS CBET 2 HBCEELT 220
2. ROERT—EZHBNEFFTEWET, @IaREZ CHGIC 2 51213, 1-855-540-
4704 LB BEZE2 v\, BEBLZ2ETABIHI»FTRWRLEY, Zh3EHOY—ER
=f.

Farm Bureau Health Plans is a prescription drug plan with a Medicare contract. Enrollment in
Farm Bureau Health Plans depends on contract renewal. S2668 MHALMK23109 M
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