
 

 

 
 

  

 

Let us bring your 
medications to you 
With Optum® Home Delivery, you can get a 3-month supply of your long-term 
medications. Plus, we mail them to you with free standard shipping. 

Want more reasons? 

Skip the trips	 

We deliver your medication to your door. You don’t even have to 
leave home or wait in the pharmacy line.	 

Save money 

You may pay less than what you do at in-store pharmacies. And, 

standard shipping is free.
 

Stay on track 

With a 3-month supply, you may be less likely to miss a dose. You 

can even sign up for automatic refills.
 

Easy Payment 

Make 1 payment upfront. Or 
split it up into 3 equal monthly 
payments. 

We’re here when you need us 
Use the website and app any time to track orders, request refills, price 
medications and more. Pharmacists and customer support team are 
available 24/7. 

Ready for home delivery? 
Here are the ways to sign up.	 

•  optumrx.com or with the Optum Rx app. 

• Or ask your doctor to send an electronic 
prescription to Optum Rx. 

• Or call the number on your member ID card. 

Scan code.
Log in. Sign up. 

http://optumrx.com


Frequently Asked Questions 

Is the Optum Home Delivery pharmacy in my plan’s network? 

Yes, it’s part of your plan’s pharmacy network. 

Once I’ve enrolled in home delivery, how long will it take to get my medication(s)? 

Medications should arrive within 5 business days after we receive the complete order. 

Do I need to set up a home delivery account? 

Yes. Before we can ship your first order, you need to set up your account and provide your payment method (credit 
card, debit card or bank account). Using your account, you can go online or use the app any time to place and track 
orders, check prices, and more. 

What is a long-term medication? 

Long-term medications are those you take on a regular basis. These may be taken for high blood pressure, 
cholesterol, and depression, just to name a few. 

Can I use home delivery for any medication? 

Use home delivery for long-term medications. See which of your prescriptions can be filled through home delivery by 
going online or using the app. 

Can I set up medication reminders? 

Yes. Go online or use the app to check your profile and turn on email and phone notifications and reminders. 

How does the automatic refill program work? 

Go online or use the app to see and enroll all eligible medications. Then, we’ll send your refills when it’s time. We 
notify you before we ship and we’ll use your approved payment method on file. It’s that easy. 

Confused about health care terms? Visit justplainclear.com. 

Sign up for home delivery today 
Log in to optumrx.com or use the Optum Rx app 

All Optum® trademarks are owned by Optum, Inc. in the U.S. and other jurisdictions. All other brand or product 
names are trademarks or registered marks of their respective owners. 

© 2023 Optum, Inc. All rights reserved. WF8960766 

http://optumrx.com
http://www.justplainclear.com
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New home delivery prescription order form
 

1. Member and physician information — please use black or blue ink. One form per member. 
Member ID number 

(Additional coverage, if applicable) Secondary member ID number 

Last name First name MI 

Delivery address Apt. # 

City State Zip code 

Phone number with area code 

Date of birth (mm/dd/yyyy) Email address 

Physician name 

Physician phone number with area code 

2. Health history 
Medication allergies: 

None known 

Amoxil/Ampicillin 

Aspirin 

Cephalosporins 

Codeine 

Erythromycin 

NSAIDs 

Penicillin 

Quinolones 

Sulfa 

Tetracyclines 

Others:

Health conditions: 

None known 

Arthritis 

Asthma 

Cancer 

Diabetes 

Glaucoma 

Heart condition 

High blood pressure 

High cholesterol 

Osteoporosis 

Thyroid disease 

Others:

Over-the-counter medications, vitamins and herbal supplements taken regularly: 

3. Payment and shipping information — do not send cash 
Standard delivery is included at no charge. Prescriptions should arrive within 5 business days after the pharmacy receives the 
complete order. The pharmacy will contact you if there will be an extended delay in delivering your medications. 

Visit the website listed on your member ID card to check drug pricing before sending payment. Once shipped, medications 
may not be returned for a refund or adjustment. 

Expedite shipping. Add $20.00 to  order 
amount (subject to change). 

Check enclosed. All checks must be  
signed and made payable to: Optum Rx. 

Charge to my credit card on file. 

Charge to my new credit card. 

New credit card number 

Expiration Date (Month/Year) Visa, MasterCard, AMEX 
and Discover are accepted. 

Signature: Date:  

For new prescription orders and maintenance refills, this credit card will be billed for copay/coinsurance and other such 
expenses related to prescription orders. By supplying my credit card number, I authorize Optum Rx to maintain my credit 
card on file as payment method for any future charges. To modify payment selection, contact customer service at any time. 

4. Mail this completed order form with your new prescription(s) to Optum Rx, P.O. Box 2975, 
Mission, KS 66201. Do not staple or tape prescriptions to the order form. 
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