April 2018

Notice About Nondiscrimination and Accessibility Requirements

Dear Valued Member:

Members Health Insurance Company is required to notify its members of their rights, and their
obligations, regarding discrimination. This notice applies to any and all member materials you
may receive regarding your health plan. Please keep this information with any other plan
materials for future reference.

The following is a statement outlining nondiscrimination for Members Health Insurance
Company and the services it provides to its clients and members:

We do not discriminate on the basis of race, color, national origin, age, disability, or
sex in its health programs or activities.

We provide assistance free of charge to people with disabilities or whose primary language is
not English. To request a document in another format such as large print or to get language
assistance such as a qualified interpreter, please call the number located on the back of your
ID card, TTY 711. You may contact us Monday through Friday from 7:00 a.m. to 5:00 p.m.
Central Time.

If you believe that we have failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can send a complaint
to:

Civil Rights Coordinator

P.O. Box 1801

Columbia, TN 38402-1801

Phone: 1-844-223-3451, TTY 711
Fax: 1-931-388-8326

Email: civilrights@mhinsurance.com
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If you need help filing a complaint, please call the number located on the back of your ID
card, TTY 711. You may contact us Monday through Friday from 7:00 a.m. to 5:00 p.m.
Central Time.

You can also file a complaint directly with the U.S. Dept. of Health and Human Services
online, by phone, or by mail:

Online: https://ocrportal.hhs.gov/

Phone: Toll-free 1-800-368-1019, 800-537-7697 (TDD)
Mail:  U.S. Dept. of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Email: OCRMail@hhs.gov

This information is available in other formats like large print. To ask for another format, please
call the telephone number listed on your health plan ID card.

Multi-language Interpreter Services

ATTENTION: If you speak a language other than English, language assistance services, free of
charge, are available to you. Please call 1-844-708-7950, TTY 711. You may contact us Monday
through Friday from 7:00 a.m. to 5:00 p.m. Central Time.

This letter is also available in other formats like large print. To request the document in another
format, please call 1-844-708-7950, TTY 711.

(Spanish)
ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingiiistica. Llame al
1-844-708-7950, TTY 711.

(Arabic)
1-844-708-7950- 4l sale: 13) i€ uaai HS3) Aadlle ()l cilaaa sac Lusall 4y galll i g3 @l (laally, Jucall a8 50
TTY 711aila aall Sl

(Chinese)
AR MREERZERDPN - BoIRBEFESEIRE - 55318 1-844-708-7950, TTY 711
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(Vietnamese)
CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hd trg ngdn ngit mién phi danh cho ban. Goi s6
1-844-708-7950, TTY 711

(Korean)

Fo|: ot & AFEOtAl= 4%, 0] X[ MH|AE RR 2 0[&8%td 5= /USLICH 1-
844-708-7950, TTY 711H 2 = HMatsl FAA|L,

(French)

ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement.
Appelez le 1-844-708-7950, TTY 711

(Laotian)

i ' v ~ L ° «© . (=9 i . - '
EUOQ')L):'!] 20 92U MCO NMIITY D90, NIMVLU 2D NIV o8CH . TO MWIT, EC}FJU ¢ O®

o o w snle v w. lns 1-844-708-7950, TTY 711

(German)
ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche Hilfsdienstleistungen zur
Verfigung. Rufnummer: 1-844-708-7950, TTY 711

(Gujarati)

YUoll: B dN Al ollddl &, dl [:91es elnl Ul Ayl dAHRL U2 Guaod B.

ot 53| 1-844-708-7950, TTY 711

(Japanese)
FIEFIE: BREZEINDGE. BEHOEEXEZIARAVETEY,
1-844-708-7950, TTY 711FE T, HEBEEICTITERLK =LY,

(Tagalog)
PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa
wika nang walang bayad. Tumawag sa 1-844-708-7950, TTY 711

(Hindi)
ST & AT AT 247 et & a7 AT fory qo & STOT Hgrar 4970 3Trs 21 1

1-844-708-7950, TTY 711 97 =i« F1|
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(Russian)
BHUMAHMUE: Ecnu BB TOBOpHTE HAa PYCCKOM SI3BIKE, TO BaM JIOCTYITHBI OECIIaTHEIE YCIIYTH TIEPEBOAA.
3ponute 1-844-708-7950, (reneraiin: TTY711

(Turkish)
DIKKAT: Eger Tiirk¢e konusuyor iseniz, dil yardimi hizmetlerinden iicretsiz olarak yararlanabilirsiniz.

1-844-708-7950, TTY 711 irtibat numaralarini arayin.

(Portuguese)
ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos, gratis. Ligue para
1-844-708-7950, TTY 711

(Ambharic)
M FOA: PMTI4F €72 ATCT NPT PHCTFIR ACR T ECETTI NIR APTHPT +HIE+PA:
®L M N+AD- &MC LL2M-A 1-844-708-7950 (PATHF A+ATF@-: 711).

(French Creole)
ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd pou lang ki disponib gratis pou ou. Rele
1-844-708-7950 (TTY: 711).

(Persian - Farsi)
Lad ) 5l ) ey ) g (258 (o0 S (o JE (L) 2 B e 58
.7950-708-844-1 (slai 2 55 (TTY: 711) a2l (o0 230 L

(Pennsylvania Dutch)
Wann du [Deitsch (Pennsylvania German / Dutch)] schwetzscht, kannscht du mitaus Koschte
ebber gricke, ass dihr helft mit die englisch Schprooch. Ruf selli Nummer uff:
1-844-708-7950 (TTY: 711).
(Burmese)
20aB[gq§ - 200005¢) 208005 [g§wr00m: o} e[gadlont omomeo: 320381 32081 0faa0g05
8odesonigodeotdlepde
¢§:$305 1-844-708-7950 (TTY: 711) o8 ek

(Dutch)
AANDACHT: Als u nederlands spreekt, kunt u gratis gebruikmaken van de taalkundige
diensten. Bel 1-844-708-7950 (TTY: 711).

(Punjabi)
fimrs fe6: 7 3 Ut 83 3, 3F 97 €5 Aofes™ A 3073 8 Hes Sussn I
1-844-708-7950 (TTY: 711) '3 as a2
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(Hmong)
LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu
rau 1-844-708-7950 (TTY: 711).

(Thai)
Bou: fhanwa e Moasainsn [Busnsthomasvamu lans Tns
1-844-708-7950 (TTY: 711).

(Urdu)
d\S.uﬁgbﬁudﬁ&h&hd&éd&éd\gjﬁ&f‘ﬂ‘uﬁcﬂﬁjaj\%])g ol A
1-844-708-7950 (TTY: 711). LS

(Cherokee)
Hagsesda: iyuhno hyiwoniha [tsalagi gawonihisdi]. Call 1-844-708-7950 (TTY: 711)

(Ukrainian)
VYBAT'A! SIkuio BU po3MOBIISIETE€ YKPATHCHKOK MOBOKO, BU MOYKETE 3BEPHYTHUCS 10

0€3KOITOBHOI CITY>kOM MOBHOI MiATPUMKH. Tenedonyiite 3a HOMEpOM
1-844-708-7950 (teneraiim: 711).

(Cambodian)

s aischgRsSunw Manizgn iwnSSwigaman iswEsSAS MU SHNSENSONUMTHAY §1 §iai

1-844-708-7950 (TTY: 711)

Regards,
Members Health Insurance Company
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